
 
 

 
 
 

Roller Door UK 
55XL & 77mm 

Fitting Instructions 
 
 
 
 

Recommended	2	person	installation.	
All	fitting	and	measuring	instructions	are	given	

from	inside	the	garage	looking	out.		



General	Instructions		
	
Before	you	begin	installation,	complete	the	following	instructions	and	familiarise	
yourself	with	all	parts	and	tools:			

ü Check	that	the	parts	you	have	been	sent	are	correct	to	the	parts	list	below	
and	the	specification	ordered.	

	
ü Visually	inspect	the	condition	of	all	parts	to	ensure	no	damage	has	taken	

place	whilst	in	transit.	
	

ü Guide	runners	will	be	marked	with	a	left	(L)	and	right	(R)	sticker,	please	
make	sure	you	clearly	find	and	have	the	guide	runners	the	correct	way	
before	you	drill	any	holes	or	install.				

	
ü Guide	runners	have	been	pre	drilled	and	screws	and	plugs	provided.		

Please	follow	the	step	by	step	instructions	to	installing	your	UK55	electric	
roller	garage	door.		
	

ü Remove	all	packaging	and	keep	to	one	side	until	door	installation	is	
complete.		Remove	front	box	cover,	by	removing	2	retaining	screws	at	
either	end	of	the	front	box	cover.		(Please	retain	these	screws,	as	they	are	
required	for	the	final	part	of	installation)		
	
	

 
 
 
 
 
 

 
 

 
 

	

Parts	Supplied	
Door	Box	inc	End	Plates 
Door	Curtain 
Motor	within	Barrel	 
Guide	Runners	 
Control	Panel	inc	2	x	
Remotes 
10	x	Cover	Caps		 
Limit	Tool		
Crank	Handle		
Crank	Handle	Clip	
Locking	Straps	attached	to	
curtain		
Screws	for	locking	straps	–	
2	per	strap		

Tools	Required	
Hammer	  
Tape	Measure		  
Screwdrivers		  
Cordless	Drill		  
Brick	Drill		  
7mm	Masonry	Bit		  
8mm	High	Speed	Steel	Bit		  
12mm	High	Speed	Steel	
Bit		

 

Stanley	Knife		  
Spirit	Level		  
Step	Ladders		  
Personal	Protection	
Equipment		

 

Pliers/Side	Cutters	  
Electrical	Screwdrivers		  



Instructions	for	installing	your	RDUK55XL	&	RDUK77	
							
																																

1. Insert	the	guides	into	the	door	box	taking	care	not	to	damage	the	guide	runners;	raise	the	box	and	
guide	runners	up	and	against	the	opening.		Making	sure	that	all	the	door	box	and	guide	runners	are	
plumb/level.	

2. Drill	holes	(7mm)	into	brick	work	through	the	pre	drilled	holes	and	fix	with	plugs	and	screws	(if	fixing	
into	woodwork,	brown	plugs	will	not	be	required)	complete	process	until	all	pre	drilled	holes	are	
fixed	into	place.		

	
				

Pictures	for	illustration	purpose	only.	
	

3. Drill	8mm	fixing	holes	through	each	top	corner	of	the	end	plate/back	box	or	through	each	side	of	the	
end	plate	if	installing	in	between	the	opening.		Next	drill	holes	(7mm)	into	brick	work	through	the	
holes	just	drilled	and	fix	with	plugs	and	screws	(if	fixing	into	woodwork,	brown	plugs	will	not	be	
required)	this	will	help	support	the	box	assembly.			
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

Pictures	for	illustration	purpose	only.	
	
4. Control	board	installation:	Install	the	control	board	approximately	300mm	on	the	motor	side	from	

the	guide	runner	edge	and	door,	also	make	sure	it	is	at	a	comfortable	height	to	operate.	
	
See	wiring	diagrams	below	and	instructional	diagram	which	is	enclosed	in	your	control	panel	box	(for	
Somfy	please	refer	to	the	instruction	in	the	box).	

						



	
Do	not	switch	the	power	on	to	the	unit	until	the	wiring	is	complete!	

	
PLEASE READ THE WIRING INSTRUCTIONS FOR YOUR CONTROL PANEL, WHICH IS IN THE CONTROL PANEL BOX 

BEFORE WIRING THIS ITEM.   IF YOU HAVE ANY QUESTIONS PLEASE CALL 01652 638149 BEFORE WORK IS 
UNDERTAKEN. 	

	
Operation	of	the	door	requires	a	one	push	of	the	open	button,	but	on	closing	of	the	door	
requires	the	down	button	to	be	continuously	pressed	until	fully	closed.	(Dead	man	closing	
safety	feature)	
	

• Turn	power	on.	
• Press	the	down	button	on	the	transmitter	and	the	barrel	should	rotate	towards	the	opening	

and	stop	on	its	own	(if	the	barrel	rotates	away	from	the	opening	press	the	stop	button	on	the	
transmitter,	switch	off	the	power	and	switch	the	“brown”	&	“black	wires”	on	the	motor	
terminals	in	the	control	panel).	Refer	to	section	4	for	the	wiring	diagram.		Once	the	wiring	has	
been	changed,	repeat	step	1	&	2.	

• Simulate	the	barrel	in	the	closed	position	before	attaching	the	curtain.	
	

5. Carefully	feed	the	curtain	over	the	barrel	and	down	the	guides	making	sure	that	the	rubber	seal	is	
at	the	bottom	and	the	concave	surface	of	the	door	is	facing	internally.	Slide	on	the	drive	down	
straps	on	the	curtain	as	shown.	(you	could	use	some	off	cut	carpet	or	fabric	on	the	barrel	to	
prevent	any	damage	during	installation).	

	
					 	
	
	
	
	
	
	
	
	
	
	
	
	
6. Mount	the	curtain	onto	the	barrel,	each	strap	will	connect	to	the	barrel	with	the	green	turning	

lock.		You	will	also	have	been	provided	screws	which	require	2	per	strap.		Screw	the	strap	to	the	
barrel.		

	
7. Now	continue	with	the	limit	set	up:	
	
Press	the	up	button	on	the	transmitter	and	the	barrel	should	rotate,	lifting	the	door	curtain	upwards.	
Press	the	stop	button	if	the	door	approaches	300mm	of	the	open	position.	Set	the	open	position	of	the	
door	so	there	is	an	approximately	distance	of	80mm	from	the	top	of	the	guide	to	the	lower	edge	of	the	
door	by	using	the	images	below.		
Setting	the	Top	Limit	
	
Using	either	a	test	lead	or	the	PROG	(up)	and	DEL	(down)	hold	-	to	-	run	buttons	inside	the	control	
panel.	
	



• Run	the	motor	in	the	down	direction	until	it	stops.		At	this	point	attach	the	curtain	via	the	straps	
provided	unless	already	attached.	

• Run	the	motor	up	to	the	top	leaving	only	the	bottom	piece	of	the	door	within	the	tracks.		
	
If	the	door	doesn’t	sit	in	the	desired	position	within	the	opening	and	follow	the	steps	below.	
	
To	make	the	door	sit	higher	in	the	guides.	
+	the	limit	approx	5	times,	then	take	the	door	down	&	back	up	again	to	check	if	it	has	moved,	repeat	
until	you	get	the	curtain	at	the	desired	level.	
	
To	make	the	door	sit	lower	in	the	guides.	
-	the	limit	approx	5	times,	then	take	the	door	down	&	back	up	again	to	check	if	it	has	moved,	repeat	
until	you	get	the	curtain	at	the	desired	level.	
	
	 	 Left	Hand	Motor	 	 	 	 	 Right	Hand	Motor	

		 	 	 	
	 	 	 	 	 		

WHITE	is	your	DOWN	limit	 	 	 	 RED	is	your	DOWN	limit	
RED	is	your	UP	limit	 	 	 	 	 White	is	your	UP	limit	

	
	
Setting	the	Bottom	Limit	
	
Using	either	a	test	lead	or	the	PROG	(up)	and	DEL	(down)	hold	-	to	-	run	buttons	inside	the	control	
panel.	
	
• Run	the	motor	in	the	down	direction	until	it	stops.		

If	the	door	doesn’t	sit	in	the	desired	position	within	the	opening	and	follow	the	steps	below.	
	
To	make	the	door	sit	higher	in	the	guides.	
-	the	limit	approx	5	times,	then	take	the	door	down	&	back	up	again	to	check	if	it	has	moved,	repeat	
until	you	get	the	curtain	at	the	desired	level.	
	
To	make	the	door	sit	lower	in	the	guides.	
+	the	limit	approx	5	times,	then	take	the	door	down	&	back	up	again	to	check	if	it	has	moved,	repeat	
until	you	get	the	curtain	at	the	desired	level.	
	
• To	Exit	Hold	set	up	mode	press	the	PROG	&	DEL	buttons	together	for	3	seconds	until	you	hear	one	

long	beep	–	your	limits	are	now	set.	
	
	



8. Once	the	steps	are	completed,	the	installation	of	the	front	cover	is	required	to	be	installed	to	finish	
the	installation	(this	is	a	safety	requirement,	to	prevent	accidental	injury	to	anyone	whilst	the	door	
is	in	motion)	insert	the	fixing	cover	caps	and	wipe	down	the	door.	

	

	
Do	not	operate	the	door	unless	you	are	in	full	sight	of	the	working	door.	Make	sure	there	are	no	hazards	

within	the	operational	area	when	the	door	is	activated!	
	
	

Wiring	Diagrams	
	

NRG	Rocker	Switch	Diagram	
	
Main	power	-	WHITE	cable.		
Motor	cable	-		BLACK	cable.	
	

	
																				
The	BLACK	and	BROWN	wires	coming	from	the	motor	are	directional	wires,	so	may	need	to	be	swapped	over	if	
the	operational	direction	is	incorrect.	(i.e.	up	button	taking	the	door	down	&	vice	versa)	
	
Connect	BLUE	neutral	wires	together.	
	
Connect	YELLOW/GREEN	earth	wires	together.	
	
Pictures	are	for	illustration	purposes	only,	connecter	blocks	are	not	provided	and	further	fittings	may	be	
required.	
	

	
	
	
	
	

	



NRG	Control	Panel	
	

	
	
	
	
	

	
	
	

	
	
	
	



	
	

	
	
	
	

	
	
	
	

	



	
	


